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1.0 PRODUCT INFORMATION 

1.1. LOCKING SYSTEM MANAGEMENT 3.4  

 
 
Figure 1 – Example system in LSM 3.4 
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1.2. SHORT PRODUCT DESCRIPTION 
Version 3.4 is a consequent further development of the LSM software series. The 
software supports new hardware components and offers extended functions. 
 
  
Fundamental new features: 
 
• High-performance virtual network thanks to support for the new SmartRelay 3 

Advanced 
• Supports SmartHandle AX (once hardware becomes available) 
• "Smart.Surveil" door monitoring tool 
• Automated registration process 
 
 
Improvements have also been made to stability and operational reliability and fur-
ther functions added to the application software. 
 
 

                   
         Controller unit                                        External reader unit  

 
 
Figure 2 – SmartRelay 3 Advanced  
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2.0 PRODUCT ENVIRONMENT 

2.1. SYSTEM REQUIREMENTS 
 Local administrator rights for installation 
 Communication: TCP/IP (NetBios active), LAN (recommended: 100 MBit) 

(NetBios can be disabled under certain conditions) 
 Windows domain (not required for single workstation installations) 
 Name resolution 
 .NET Framework: at least 2.0 for LSM and 4.0 for CommNodeServer (CNS) 
 USB port(s): 

CLIENT (LSM STARTER, LSM BASIC, LSM BUSINESS, LSM PROFESSIONAL) 
 Monitor at least 48 cm (19') (or larger to display the matrix screen) for large systems  

recommended 
 Screen resolution at least 1,024 x 768; recommended: 1,280 x 1,024 
 Processor: at least 2.66 GHz (or faster) 
 At least 2 GB RAM 
 Hard disk size: about 500 MB (about 1 GB during installation); database depends on the 

volume of the processed data (about 30 MB) 
 MS Windows 7/8/8.1/10 (Professional), 64 bit 

SERVER (DATABASE SERVER WITH LSM BUSINESS AND HIGHER) 
 Processor: at least 2.66 GHz 
 At least 2 GB RAM 
 Hard disk size for program: about 500 MB (about 1 GB during installation); database de-

pends on the volume of the processed data  
 MS Windows Server 2008, 2008 R2 or 2012, 2016 
 .NET Framework at least 4.0 when using the CommNode Server 
 Server-based application: needs to be enabled for the ADS server (Advantage Database 

Server Version 11) for the database directory 
 Virtual environments: Microsoft HyperV, VMware VSphere Client Version 5.1.0, VMware 

ESXi Version 5.1.0 

IDENTIFICATION MEDIA 
Active media: SimonsVoss G1 and G2 transponders 
Passive media: MIFARE Classic, MIFARE DESFire and MIFARE Plus technology 
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2.2. REGISTRATION 
LSM Basic Online, LSM Business and LSM Professional must be registered by li-
censing their associated modules. Since this is a clean installation, existing cus-
tomers also need to register (customers who already have LSM 3.3 SP1, 3.2 or 
older). 
Registration is automated initially: the customer needs to enter the order number 
and the consignment number to register. If the details match, an automatic email 
is generated containing the licence file. 
 
 

2.3. DEPENDENCIES 
LSM software components LSM Mobile PC/DA, CommNode Server, VN Host 
Server, VNAdministrator, Smart.XChange, SIK/SIK.Console and transponder ter-
minals are available in versions which are compatible with LSM 3.4. Installation 
must be launched separately for some of these components. 
 
The VNHost Server service is also installed for projects with a virtual network 
which are operated using SmartRelay 3 Advanced as a gateway. 
 

2.4. INFORMATION ON INSTALLATION 
A clean installation is required for LSM 3.4. The old version needs to be uninstalled 
first before installing LSM 3.4.  
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3.0 RELEASE NOTES  

3.1. SUMMARY 
 Support for new components:  

o SmartRelay 3 Advanced 
o SMARTHANDLE.DM with time-controlled return function 
o SmartHandle AX 

 High-performing virtual network with SmartRelay 3 Advanced, i.e.  
o Rapid, unrestricted transfer of authorisation changes via TCP/IP 
o No special VN mode is required, so locking devices can also be programmed 

offline or networked locking devices can be integrated.  
 Smart Output module can be used in a G2-only system (in combination with SREL 3 Ad-

vanced) 
 Smart.Surveil as separate program for monitoring door statuses – see Section 4 
 Selected locking IDs easily transferred to locking devices with transponder/card 
 Assignment of a time budget for transponders/cards in offline systems 
 "Automatically recognise G2 card" function. Cards are detected and selected automatically 

when placed in position to be programmed. 
 Consignment number registered and displayed automatically under Help >> Registration 
 New card configurations: MC2400L_AV. MIFARE classic with 2,400 locking devices + VN 

and physical access list; MD2500L_AV. MIFARE Desfire with 2,500 locking devices + VN 
and physical access list 

 LSM Business: the ADS server can also be installed on Windows 10 and Windows Server 
2016 

 Bug fixes  error corrections to the software  
 Internal version number for LSM 3.4 (3.4.01217) 

 

3.2. OTHER INFORMATION 
The following components are not contained in the release and will be provided at a 
later date: SIK, SIK.Console, Smart.XChange. 
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4.0 SMART.SURVEIL 

4.1. DESCRIPTION 
Smart.Surveil is a self-contained software tool for monitoring door statuses. It 
clearly depicts all DoorMonitoring locking components, their statuses "open", 
"closed", "locked", "securely locked" and "open too long", and any manipulation 
alarms. 
 

Functions: 
 
 Monitoring groups: doors can be combined into one monitoring group. A target status (e.g. 

securely locked) and an optional time is assigned to the groups, so that any deviating doors 
are shown immediately. 
 Filter functions  
 Actions for individual or several doors (e.g. activate, deactivate, remote opening, emergen-

cy release) 
 View in building plans 
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4.2. SYSTEM REQUIREMENTS 
 

 Supported locking devices: DoorMonitoring cylinder, DoorMonitoring SmartHandle, Lock-
Node Radio/Cable 

 Operating system: Windows  7/8/10  
 Min. screen resolution: 1280x1024 
 LSM Edition: LSM Basic Online/LSM Business/LSM Professional – all Version 3.4 or higher 
 Installation 

LSM Basic Online: installation on the same PC as LSM 
LSM Business/Profession: installation on separate PC or Window tablet possible. This PC 
must have access to the database server. One ADS licence is required per client. 
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